Citrix Installation and Use

Windows XP
Windows Vista
Windows 7
Windows 8
Desktop
Modern

Ubuntu 12.04 LTS

Mac 0S X 10.8

ABOUT THE PASSCODE FIELD

The Passcode is formed of your personal PIN plus the code displayed on your RSA SecurelD key token. If you have
not set a PIN because this is your first login, please enter just the code displayed on your SecurelD key token. You
will then be prompted to create a PIN. Keep this PIN secure as it is needed in the future to access your account. If
you have set a PIN simply enter your PIN followed by the code displayed on your SecurelD key token.

Example:

SecurlD®,

In this example, if you have never set a PIN:
Enter 159759 for the Passcode.

In this example, if your PIN is 1234:
Enter 1234159759 for the Passcode.

Although other operating systems may work, instructions are provided for
the above platforms only. Click the name of the operating system that you
would like to use to go directly to that section of the document.




Windows XP
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Citrix Receiver requires .NET 2.0. To install .NET 2.0 follow the following steps; otherwise, skip to step 8.

If you have installed recent software it is likely that this software is already installed. If you receive an error
about missing .NET 2.0 please install it and then repeat the installation steps. You will first have to uninstall
the partially-installed receiver to correct this error.

Navigate to http://www.microsoft.com/en-us/download/details.aspx?id=1639
Click the Download link next to NetFX20SP2_x86.exe
Click Run
Click Run
Accept the license agreement and click Install.

Click Exit.
Launch Internet Explorer.
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Enter the Citrix address http://commerce.wa.gov/citrix - You can bookmark this address for quicker access
in the future. Click the Logon to Citrix link.
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10. If you have already installed the Citrix Receiver skip to Step 25.
11. This will bring you to the XenApp screen. Click Install.

Click Install to access your
applications.



http://www.microsoft.com/en-us/download/details.aspx?id=1639
http://commerce.wa.gov/citrix

12. You will be redirected to the Citrix site. Click Citrix Receiver. You may have to scroll or maximize the window
to see the link.
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13. Click Download Receiver for Windows.

,,)) Citrix Receiver

Access your apps dala and desktops flam any davice

Downdond Hacotver for Windows

Varw ofter devicas

14. Accept the license agreement and Continue. You may have to scroll or maximize the window to see the link.
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15. Click the Notification Bar.
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16. Click Download File.
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17. Click Run.
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18. Click Run.

Imernet Ixplorer - Security Warning

Do you want to run this software?
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Publistes: Clrix Systems, Inc,
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19. Click Install.
) Citrix Recelver rfl

Welcome to Citnx Recelver Setup

Chick frstall to instal Cirix Recever on your
comprter,
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20. The install will complete automatically.
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21. Close the two extra windows that were opened by the install.
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23. Click Run Add-on
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24, Click Run.

Internet Explorer - Security Warning

Do you want Lo run this ActiveX control?
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25. Enter your user credentials.
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27. If this is the first time launching an application, you may receive the following dialog. If you would like to

permit access to files located on your local computer, click Yes.. If you would like to always permit access,
select the ‘Do not ask me again for this site’ checkbox.
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28. Use your application.



29. When complete, return to the Citrix interface and click Log Off.
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Windows Vista

1. Launch Internet Explorer

@ Internet
. Internet Explorer

=y E-mail
| Windows Mail

’. Jl Welcnme Center
2. Enter the Citrix address http://commerce.wa.gov/citrix - You can bookmark this address for quicker access

in the future. Click the Logon to Citrix link.
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3. If you have already installed the Citrix Receiver skip to Step 15.
4. This will bring you to the XenApp screen. Click Install.

Click Install to access your
applications.

5. You will be redirected to the Citrix site. Click Citrix Receiver.
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o Cinx Receever of
¢ XenApp



http://commerce.wa.gov/citrix

6. Click Download Receiver for Windows.

Citrix Receiver

Access your apps. dala and desktops llam eny davice

Downdond Hecotver for Windows
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7. Accept the license agreement and Continue.
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8. Click Run.

Do you want to run or save GtrixReceiverWelbexe (425 MB) from downloadpluging. citris.com edgesuite.net?

¥ you started this program,
] | CitroRecerver
_ Citrix Systerns, Inc.
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User Account Control helps stop unauthenzed changes to your comp

10. Click Install.

Welcome to Citrix Recever Setup
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11. The install will complete automatically.
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12. Close the two extra tabs that were opened by the install.
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This program wil open outside of Protecied mode. Intemet Explorer’s
heelos protect your computer. If you do not trust ths




16. Click on your chosen application.
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17.If this is the first time launching an application, you may receive the following dialog. If you would like to

permit access to files located on your local computer, click Permit. If you would like to always permit access,
select the checkbox.

)

An online application is attempting to access
files on your computer.

< Block access
Do not permit the spplicstion to read ar change your
fifes.

* Allow reading only
The application cannot change files.

% Permit all access *—___-
1 = g

18. Use youF application.
19. When complete, return to the Citrix interface and click Log Off.
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Windows 7

1. Launch Internet Explorer.

y/ 7
,»/

Enter the Citrix address http://commerce.wa.gov/citrix - You can bookmark this address for quicker access
in the future. Click the Logon to Citrix link.
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3. If you have already installed Citrix Receiver skip to step 22.
4. This will bring you to the XenApp screen. Click Install.

Click Install to access your

applications.

5. You will be redirected to the Citrix site. Click Citrix Receiver.

¢ XenApp
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6.

7.

10.

Click on Download Receiver for Windows.

Citrix Receiver

Access your apps. dala and desktops llam eny davice

Downdond Hecotver for Windows
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Accept the license agreement and Continue.
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In Internet Explorer 8, click the Notification Bar. For Internet Explorer 9 skip to Step 11.
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In Internet Explorer 8, click Download File.
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In Internet Explorer 8, click Run. Skip to Step 12.
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11. In Internet Explorer 9, click Run.

Do you want to run or save GitrixReceiverWebiexe (425 ME) from d




12. If User Account Control is enabled, you will need to click Yes in the UAC dialog.

Venfied publisher: Oiigh
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13. Click Install.
Welcome to Citrix Receiver Setup

Chck Jrstaf to instal Otrix Recaiver o0 your
coTputer

-itrix Receiver

| jatd | Cancel

14. The install will complete automatically.
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15. In Internet Explorer 8, close the two extra windows that were opened by the install.
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16. In Internet Explorer 9, close the two extra tabs that were opened by the install.
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17. In Internet Explorer 8, look for the Information Bar at the top. In Internet Explorer 9, skip to Step 20.
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18. Click the bar, then click Run Add-On.
MR ” E) T oEmv v

G B you Ut the ssebssdie and the sid-on and want to sllow & 1

19. A dialog will pop-up. Click Run. Skip to Step 21.

Trtermet Explocer - Security Waening

Do you want to rus this ActiveX control?

Name: Oris Septeen, Ing
Ablaber: Gitrix Systems, Inc.

7 ‘I | [_oetra ]

Thas ActvaX conbioi mas previous’y ackéed 1 your compuier when you Fstabed
another program, o when Wandows was rstaled, You should ondy run itif you
- tnust T putiksher and the website requesting it What's the rigg?

20. In Internet Explorer 9, look for the Information Bar at the bottom. Click Allow.

This webpage wants to 1un the following add-cec 'Ctrix Systems, Inc’ from ‘Citrix %M Slow =

21. Select ‘Do not show me the warning for this program again’ and click Allow

Tha grogram wil cpen outde of Protecied mode. Miterrnt Explarer's
Pradechen gy helos protect your comprter, If you do not tust thes
webste, do not open ths program,




23. Click on your chosen application.
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24, If this is the first time launching an application, you may receive the following dialog. If you would like to

permit access to files located on your local computer, click Permit. If you would like to always permit access,
select the checkbox.

Citrix Receiver - Secunty Waming

0 An online application is attempting to access
files on your computer,

# Block access
Do not permizt the apphcation 1o read or change yous
files.

2 Allow reading only
The application cannct changs files.

# Permit all access *——""’

25. Use your application.
26. When complete, return to the Citrix interface and click Log Off.
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Windows 8

In the desktop environment
1. Launch Internet Explorer.

e s

2. Enter the Citrix address http://commerce.wa.gov/citrix - You can bookmark this address for quicker access

in the future.

I!” Wit e commnmrce wa v’ D~ SGI © Logn to Commerce CITRIX % -

epartment of Commerce

povation is in our nature,

CITRIX'

PHFT O 8 #0080 0000080000000 000.

3. If you have already installed the Citrix Receiver skip to Step 15.
4. This will bring you to the XenApp screen. Click Install.

Click Install to access your
applications.

5. You will be redirected to the Citrix site. Click the link for Receiver.

o Cinx Receever of
¢ XenApp
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6. Click on Download Receiver for Windows.

q))\ Citrix Receiver

Access your apps dala and desktaps fiam any davice

Downlond Recoiver for Windows

Virw ofbar devices

7. Accept the license agreement and Continue.
without your consent
Certamn thu y software may be provicded with thes ¢
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8. Click Run.

Do you want to nun or seve GirixReceiverWeb.exe (425 MB) from downloadpluging. citrix.comedgesuite.net 7

\u fun

Save
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9. If User Account Control is enabled, you will need to click Yes in the UAC dialog.

to allow the fol Wing program to make

3 computer

] 1| Programmsme  CitroRecever
— Venfied publisher Citrix Systems, Inc.
Fle ongim Hard dnve on this computes

(%) Show detaits Yes

Change when these netfication sppesr

10. Click Install.
Welcome to Citrix Recever Setup

Chck Yrstaf to instal Otrix Recetver o0 your
computer
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11. The install will complete automatically.

ataing
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13. Click Allow on the information bar.

Thes webpage wants to run the fobowing add-ces ‘Cne Systems, Inc’ from Citewe Systems, Inc',  What's |hﬁ Mou =

14. Select ‘Do not show me the warning for this program again’ and click Allow

This grogras will 0pen outsde of Prosected mode. Inlerrmt Explover's
Eratecind mude helbpe protect your computer: If pou do not Tust this
webzite, do not open thes program,

Citrix Systems, Inc
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16. Click on your chosen application.
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17. If this is the first time launching an application, you may receive the following dialog. If you would like to

permit access to files located on your local computer, click Permit. If you would like to always permit access,
select the checkbox.

An online application is attempting to access
information on a device attached to your
computer.

< Block access
Do not permit the application to use these devices,

< P it use

Permit the application to use these devices,

Do not ask me again for this site.

18. Use your application.
19. When complete, return to the Citrix interface and click Log Off.
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In the Modern Interface
1. Tap the Internet Explorer panel.

2. Enter the Citrix address http://commerce.wa.gov/citrix - You can bookmark this address for quicker access
in the future.
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3. Click the Logon to Citrix link

CITRIX’

4. If you have already installed the Citrix Receiver skip to Step 16.
5. This will bring you to the XenApp screen. Click Install.

Click Install to access your
applications.

6. You will be redirected to the Citrix site. Click the link for Receiver.

ost Downloaded
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7. Click on Download Receiver for Windows.

@) Citrix Receiver

Access your apps dala and desktops lfom eny daviie

Downlond Recotver for Windows

Virw ofbar desicas

8. Accept the license agreement and Continue.

ont

[ Contine |

9. Click Run.

: about Citrix Receiver »

.com.edgesuite.net

ling.htm

10. If User Account Control is enabled, you will need to click Yes in the UAC dialog.

tto w the following program to make

0 this computer?

Program meme  CitroRecever
Venfied publishen Citrix Systems, Inc.
Fde ongin Hard dnve on thes computes

L¥) Show details




11. Click Install.

Welcome to Citrix Receiver Setup
7\ Chck ataf 10 irstad Gtrix Recsver 00 your
=
-itrix Receiver
[Tped | Cancel

12. The install will complete automatically.
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13. Return to Metro by swiping and clicking the Start panel.




14. Re-open Metro IE.

r P PSSP Soee
16. Click ‘Skip to Log on’

o aF oF oF oF oF oF oF & & &

Look for an information bar

Once thye software is instalied, the internet Explorer
information . 3r may appear at the top, Click on the
bar and sc!=ct Run ActiveX Control,

@ Security Details | Skip to Logon

17. Enter your user credentials. Pass-through authentication is available only on the Commerce network. In
Metro, the error below the login will appear even if the Receiver is installed.

Log on




18. Click on your chosen application.
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19. Click Open.

e launch.ica (1,41 KB) from csg.cted.wa.gov |
20. If this is the first time launching an application, you may receive the following dialog. If you would like to

permit access to files located on your local computer, click Permit. If you would like to always permit access,
select the checkbox.

An anline application is attempting to access
information on a device attached to your
computer,

 Block access
Do nat permit the application to use these devices.

2 Pefmit use
Pesrrut the application to use these devices

| Do not ask me again for this site.

21. Use your application. When you are done or if you would like to launch another application, you will need to
return to Metro.

22. When complete, return to the Citrix interface and click Log Off.

GMS Tracking InfoPath 2010
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Ubuntu 12.04 LTS

1. Start the Firefox web browser.

="
2. Enter the Citrix address http://commerce.wa.gov/citrix - You can bookmark this address for quicker access

in the future. Click the Logon to Citrix link.

& | @ ity TITIET (2. Wa.gov -

Department of Commerce

Innovation is in our nature.

CITRIX'

Logon to CITRIX

3. If you have already installed Citrix Receiver skip to step 14.
4. Click Install.

Click Install to access your
applications.

S TA

$ Saouny Detaly | SAp W0 Log on

5. You will be redirected to the Citrix site. Click the link for Receiver.

ost Downloaded

o Cirix Receever of
¢ XenApp

6. Click on Linux.

@ Download Citrix Receiver.

Access your apps, data and desktops from any device.

Deskiopg Sman phones Tablets

Linux Androld Biackbedry PlayBook
Mac Blackbeny ChwomeQs
Windows IPhone Pad

Wingovws CE Windows Mobile Windows &/RT
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7. There are several Receiver for Linux options. Choose the .deb one which matches your architecture, either
x86 or 64-bit. If you do not know which, assume x86.

Receiver for Linux

%86 client - requires OpenMotif v.2.3.1 g oo
T File Size: 3.48MB

File Type: tar.gz
Receiver for Linux

File Size: 3.33MB

x86 client - requires OpenMotif v.2.3.1 ‘k
121E Jefman, Japancse File Type: .deb

8. Choose ‘Download your file manually’

Citrix Download Manager

Download your file
quickly and reliably

* Easy 10.use Inerfacs
* Rellable cowtcading of large fles
* Pause and restart at your cowenience
« - * Inteliigant recovery If your connection fall

Accept the secure downioad 1o stk Downdoad

Download Now Manoger 413 Degin dowrkoadng your hocted th

mtomabcaly

Having Trouble?

your the

9. Verify that ‘Open with Ubuntu Software Center’ is selected and click Ok.

Opening lcaclient-12,1.0 1386.deb

You have chosen to opern:

Icaclient-12.1.0_i386.deb

whichis a: Debian package (3.4 MB)
from: http://download.citrix.com.edgesuite.net

What should Firefox do with this file?
@ Openwith  Ubuntu Software Center (default) ~
Save File

~ Do this automatically for files like this from now on.

—

10. The Ubuntu Software Center will start, and after a few seconds it will provide details on the Citrix Receiver
client. Click Install.

o // icaclient

(. i Citrix Receiver For Linux

i Only install this File if you trust the origin. . |install

The Citrix Receiver for Linux provides users with access to rnourcmp
or XenDesktop servers. The clients combine ease of deployment and use, and offer quick,
secure access to applications, content, and virtual desktops.



11. If you have not provided your password during this session, you will need to do so now.

Authenticate

To install this package, you need to authenticate.

Ll An application is attempting to perform an action that requires privileges,
Authentication is required to perform this action,

password: ||

b Details
concel | |[Authenticate.

12. Accept the EULA and click Forward.

Configuring icaclient

Do you accept the EULA? Help

13. Close the unneeded windows.

icaclient-12.1.0

[| citrix - Receiver for Linux 12.1 %
| § ecely araive | a & v. 121 Mt 1

| P —

14. Enter your use?credentials.




15. Click on your chosen application.
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16. Your application will show with a gray question mark icon on the launcher.

17. Use your application.
18. When complete, return to the Citrix interface and click Log Off.
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Mac OS X 10.8

1. Launch Safari.

Safari

2. Enter the Citrix address http://commerce.wa.gov/citrix - You can bookmark this address for quicker access

in the future. Click the Logon to Citrix link.
Sopla fo Commros CITRIX

Department of Commerce

Innovation is in our nature.

CITRIX

3. If you have already installed Receiver skip to Step 22.
4. Click Install.

Click Install to access your
applications.

5. You will be redirected to the Citrix site. Click the link for Receiver.

ost Downloaded
o Cirix Receever of

¢ XenApp

6. Click Download Receiver for Mac.

6N Citrix Receiver
),

)
N Accass your apps, data and deskiopgje@many device

Download Receiver for Mac

7. Click Downloads in the lower-right corner of the screen.



http://commerce.wa.gov/citrix

8. Double-click CitrixReceiverWeb.dmg

Install Citrix Receiver.pkg

12. Click Continue.

Go Back - Continue

13. Click Continue again.




14. Agree to the license agreement.

stinue installing the software you must agree to the terms
software license agreement,

\gree to continue or CsQisagree to cancel the installation
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n
ad License | Agree
15. Click Install.
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16. Enter your password or an administrator username and password, then click Install Software.

f\ Installer is trying to Install new software. Type
~ your password to allow this.

Name: User Name

Password: [0000.004 ]
2)
17. Click Close.
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The softwarg wis installed.

18. Close the Citrix Receiver window.
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19. Click the Go menu, then choose Desktop.
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20. Click the Eject icon next to Citrix Receiver, then close the Finder window.
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21. Close the two extra tabs.
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22. Enter your user credentials.

Log on

User narme
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23. Click on your chosen application.
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Hint: Click Reconoect to resume any piusod resources, (X!

24 . Your application will show with a Citrix Viewer icon on the launcher. All applications will show under the
single icon. Notification icons will show in the menu bar.

Citrix Viewer

25. Use your application.

26. If this is the first time launching an application, you may receive the following dialog. If you would like to
permit access to files located on your local computer, click ‘Read & Write'. If you would like to always permit
access, select the checkbox.

. How do you want to access files from this application? |
o n

- No Access Read Only | | Read & Write

27.When complete, return to the Citrix interface and click Log Off.
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